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PART 1: GETTING STARTED 

 

Downloading the app 
To use iRemit mobile app, you have to first download it from android Google Play Store. 

 

1. Open Google Play Store on your mobile phone and search for “iRemit” or you can 

click on this link to navigate to the iRemit app on Google Play Store. 

2. Download and install iRemit mobile app on your device. 

3. Open the iRemit mobile app. 

 

You are ready to go! 

  

https://play.google.com/store/apps/details?id=com.app.ir.iRemit
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Registration 

 

 

 

  

1. New user must register to iRemit 

App. Choose “Create New Account” 

button to register new account. 

2. Enter your mobile phone number and 

click “Verify phone number”. Code will be 

sent to your phone number via SMS to 

verify your phone number. 

4. Fill in all the required information and 

click “Register” button.  

3. Enter the code sent to your phone 

number via SMS and click “VERIFY”. If you 

did not receive the code, you can click 

“RESEND” Button to  get a new code. 
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Signing in 
 

 

 

 

 

1. Choose “Sign in” button. 

 

2. Enter your registered mobile phone number 

and password and click “LOGIN”. 
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PART 2: ACCOUNT VERIFICATION 

 

Completing Remittance Profile 
 

New user must complete their remittance profile in order to perform a remittance transaction. User 

will not be able to send money if their remittance profile is Incomplete or pending approval.  

    

 

   ' 

3. Select option –: 

 

New User -: 

• Select this option if you are new user. 

(See pg.5) 

Existing User -: 

• Select this option if you are an existing 

user of Incentive Remit that have 

performed face to face remittance 

transaction before from ours branch. 

(See pg.6) 

 

2. Incomplete information –: 

User need to update and submit their 

information in order to complete their 

information. 

 

 

1. Navigate to 

“Remittance” Tab and 

click this button.  
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1. Fill in your basic information. 2. Fill in your identity 

information. 
3. Fill in your address 

information. 

4. Enter your detail information. 

Note: Bank account number is 

optional. 

5. Upload your selfie picture and 

front image of your 

IC/passport. 

7. Review your information 

before submitting.  

8. Once submitted, the status 

will be changed to Pending 

Approval.  

6. Add your digital signature.  

9. When your information has been 

approved, your remittance profile is 

complete, and you can start 

performing a transaction. 

New user Remittance Profile Registration 
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1. Fill in the required information. 2. Enter the code sent to your 

mobile phone. 
3. Review your information. 

4. Upload your selfie picture. 5. Upload front image of your 

IC/Passport. 
6. Add your digital signature. 

7. Once submitted, the status will 

be changed to Pending 

Approval.  

8. information has been approved, your 

remittance profile is complete, and you can 

start performing a transaction. 

 Existing user Remittance Profile Registration 
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PART 3: MAKE A TRANSFER 

 

Add New Beneficiary 
 

 

 

1. In order to make a transfer, first you need to 

add your recipient detail. 

2. Go to Remittance Tab and click on 

Beneficiaries button. 

3. To add new beneficiary, click on “ADD” 

button. The add New Beneficiary Page will 

be shown. 

4. Fill in all the required information and click 

“Add Beneficiary”. 

5. All your beneficiary will be listed on the 

table. You can select on each row to edit the 

beneficiary.  
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Make A Transfer 

 
 

 

 

 

 

 

 

 

 

 

 

 
1. Once you add your beneficiary, navigate to 

Send Money tab by clicking on “Send 

Money” Button. 

2. Select from your beneficiary list. 

3. Choose payment method that available. 

4. Enter the amount to transfer. 

5. Receive amount will be automatically 

calculated based on our exchange rates. 

6. Once the information is filled, click on 

“Proceed” button. 

7. Select payment method. 

8. Review your transaction and click Pay Now. 

9. Success. 
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Track Your Transaction Status 

 

 

  

1. You can track your transaction status under 

transaction history. 

2. Navigate to Transaction History from 

“Remittance Tab” to view all your 

transaction. 

3. Transaction history will be shown by 

current month. If you want to view previous 

or other month, you can filter it by selecting 

others month. 

4. You can click each row to check the 

transaction detail and update status of the 

transaction. 

5. If the transaction is success, you can view 

and download the receipt. 
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1. Click Reload Button. 1. Select FPX Payment method 

and click “PROCEED”. 
3. Choose from the amount 

option or enter your specific 

amount. Tick the agreement 

box and click “PROCEED”. 

4. Select your bank and pay the 

amount. 

5. Your payment is complete. Your 

RPA balance will be credited 

within a few minutes after being 

processed. 

PART 4: REMITTANCE PREFUNDING ACCOUNT (RPA) 
 

Online Reload RPA 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



MOBILE APPLICATION USER GUIDE 
12 

 

1. Click Reload Button. 2. Select Offline Payment (Cash Deposit 

Machine) Option and click “PROCEED”. 

3. Made a payment via CDM to 

IRemit Bank Account and 

upload your receipt. 

4. Success. Your request is pending approval 

from our site. We will approve your reload 

once we verify your transaction. 

Offline Reload RPA (Cash Deposit Machine (CDM))  
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1. Click Send Button. 2. Enter the mobile number of 

the person you want to 

transfer. 

3. You can select from your contact 

list. You can only transfer your 

RPA to  a person that have 

register with iRemit Mobile App. 

5. Review the information and 

click “Proceed”. 

4. Choose from the amount 

option or enter your specific 

amount. Tick the agreement 

box and click “PROCEED”. 

6. TAC Code will be sent to your 

mobile number via iRemit Mobile 

App. If you did not receive the 

code, you can click RESEND Button 

to get a new one.Enter the code 

and click “VERIFY”. 

7. Success. You RPA is successfully 

transferred. 

Transfer RPA  
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